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CUSTOMERS DELIGHT MONTH from 1ST MAY TO 31ST MAY 2011.

Esteemed Customers of BSNL :

We the Associations and Unions under the platform of Joint Action Committee are very much pleased to inform you that we are observing CUSTOMERS DELIGHT MONTH from 1st of May to 31st May 2011. 

During this month, we are assuring you that all our staff – both Officers and Staff of BSNL will be caring for you as we know that you are our precious and valued Customers; We also acknowledge that because of your continuous support and impeccable trust and faith in BSNL, the BSNL is existing, surviving and continue to serve you in a much more dedicated way. 

During this One Month we dedicate our selves to serve you better in the following way:

· We the Officers and Staff of BSNL working in Subscribers Fault Control Wing, and CUSTOMERS SERVICE CENTERS (CSC) will work from 0800 TO 1800 hours.

· Bill payments, and other activities of CSC will be upto 1800 hours. 

· The Subscribers complaints related to Land line / Broadband faults will be attended from morning 0800 hours to evening 1800 hours

· Utmost interest and care will be taken by our employees to clear all normal type of faults of our esteemed subscribers on the same day. 

· Our employees will explain you various types of BSNL Mobile Schemes in Post-paid and Prepaid offers like the PYARI JODI, Karnataka Mithra, RAKSHAK (for defence personal only) schemes so that you can become a BSNL mobile subscriber, in, case if you are not, as on day. 

· Utmost care and interest will be taken by our employees in getting NEW LANDLINE Connections along with Broadband services, wherever it is feasible to give connections and explain you various types of BSNL Broadband Schemes of both wire  / wireless connections in Broadband.

PLEASE COME INTO THE CUSTOMER SERVICE CENTRES – ENQUIRE YOUR REQUIREMENTS – GET INTO THE NETWORK OF BSNL PLANS AND OFFERS – HELP US TO GROW WITH YOUR SUPPORT. 
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SEWA BSNL KARNATAKA.    

                                 KARNATAKA CIRCLE  BANGALORE. 

